
If you or a loved one is coping with substance use issues, Evernorth can  
assist you in finding the appropriate treatment provider to address your  
clinical needs.

Choosing the right health care facility is an important decision. Evernorth 
has identified in-network providers that provide quality, cost-effective 
care to help you and your treating provider make this decision

These Substance Use Centers of Excellence providers:

	+ Offer the following substance use disorder treatment programs:*

	+ Inpatient, residential, partial hospitalization and intensive outpatient

	+ Offer annual admission and readmission standards

	+ Are cost effective

Questions?  
We’re here to help.

Contact us if you need 
more information.

Just call the number on 
the back of your ID card. 

The Cigna Substance Use Centers of 
Excellence Program is here to help.

For a list of Substance 
Use Centers of 
Excellence providers, 
please see the chart on 
the back of this flyer.

* All participating facilities provide an inpatient or residential level of care (which are subject to prior authorization) with a step down 
to a partial hospitalization (PHP) or intensive outpatient program (IOP), which may be subject to prior authorization. The following 
services may not be covered: Services considered to be experimental, investigational and unproven, and nonmedical ancillary 
services including, but not limited to, educational services, custodial services, vocational rehabilitation and counseling services, 
religious counseling, work-hardening programs and driver safety programs. This is not a complete list of plan terms and plans may 
vary. See your plan documents for details of your specific health plan.

** While nonmedical ancillary services are generally excluded from coverage under a health plan, they are included with the authorized 
substance use disorder treatment program provided by the designated providers at no additional expense to the Cigna customer. 
Boarding expenses offered in regard to covered outpatient programs are available at the customer’s expense.

The Designated Substance Use Treatment Provider program is not a guarantee of the quality of care that will be provided to individual 
patients. You should consider all relevant factors and consult with your treating doctor when choosing a provider for care. Providers are 
solely responsible for any treatment provided to their patients. Providers are not agents of Evernorth.

Get the help you need
when you need it most
The Substance Use Centers  
of Excellence Program is here to help.

Did you know?

Some of the programs offered by the Substance Use Centers of 
Excellence are specifically tailored to treat first responders, adolescents, 
women-only and those with chronic pain. Programs include recreational 
activities such as music therapy, yoga, equine therapy and art therapy.**

PAYER SOLUTIONS



Location Facility Name

Alabama Bradford Health Services

Arizona
Scottsdale Detox

Valley Hope Association

California

Azure Acres

Azure Acres IOP

Camp Recovery Center

Camp Recovery Center- Campbell IOP

Cornerstone

Hoag Hospital

Mission Hospital

New Dawn Treatment Centers

Passages Ventura

Sharp McDonald Center

Sharp Mesa Vista Hospital

Colorado
Centennial Peaks Hospital

Valley Hope Association

Florida

Coastal Detox

Journeypure Panhandle

Neuro Psychiatric Addiction Clinic

Remedy Therapy LLC

Sunlight Recovery

Turning Point of Tampa

Twelve Oaks Treatment Center

Wellness Resource Cente

Georgia Willingway Hospital

Illinois

Presence Holy Medical Center

Presence Saint Mary and Elizabeth Medical Center 

Presence Saint Joseph Hospital

Rosecrance Health Network

Kansas

Cottonwood Springs Hospital

Sunflower Wellness Retreat

Valley Hope Association

Louisiana
Woodlake Addiction Recovery Center

Victory Addiction Recovery Center

Maryland Harbor of Grace Recovery Center

Massachusetts
Gosnold Inc

High Point Treatment Center Inc

Michigan
Henry Ford Maplegrove Center

Skywood Recovery

Missouri Boonville Valley Hope

Nevada
Reno Behavioral Healthcare Hospital

New Dawn Treatment Centers

Location Facility Name

New 
Hampshire

Green Mountain Treatment Center

Nebraska Valley Hope (Omaha, Oneill)

New Jersey

Bergen New Bridge Medical Center

Endeavor House North

Recovery Village at Cherry Hill

New York Villa Veritas Foundation Inc

North Carolina Fellowship Hall

Ohio Glenbeigh Center

Oklahoma Valley Hope Association

Oregon Cedar Hills Hospital***

Pennsylvania

Gateway Allegheny Center

Glenbeigh Center

Livengrin Foundation Inc

The Ranch Pennsylvania

South 
Carolina

Carolina Center for Behavioral Health

Tennessee

Bradford Health Services

Council for Alcohol and Drug Abuse Services Inc

English Mountain Recovery

Journeypure at the River

Lakeside Behavioral Health System

Next Door

Texas

Bay Area Recovery Center

Cenikor Foundation

Cypress Lake Lodge

Into Action Recovery Center

Kemah Palms Recovery

La Hacienda Treatment Center

Positive Recovery

Ranch at Dove Tree

Starlite Recovery Center

Utah
Ardu Recovery

Recovery Ways-Brunswick Place

Virginia Virginia Hospital Center

Washington Lakeside Recovery Center
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