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If there are any questions regarding prescription coverage, please contact RxBenefits.
Plan Members call Member Support: 800.334.8134
Pharmacists call Pharmacy Help Desk: 800.880.1188

As always, RxBenefits’ Member Services team is available to answer any questions you may
have. You can reach them Monday - Friday from 7:00 a.m. to 8:00 p.m. CT by calling
800.334.8134 or emailing CustomerCare@rxbenefits.com.

Please reach out to us at any time if you have any questions or concerns. We are thrilled to be
partnering with you to take your pharmacy benefit to the next level.

Sincerely,
Your RxBenefits Team

RxBenefits, Inc. P.0. Box 382377 800.334.8134
advocacy.expertise.service. Birmingham, AL 35238-2377 RxBenefits.com
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